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DR. TERRY J. MANDEL

FAMILY PRACTICE, BOARD CERTIFIED

11043 SPICE LANE

FISHERS, IN 46037


Telephone: (317) 965-2816

E-mail: tjmandel@sbcglobal.net


September 20, 2025
James Hurt, Attorney at Law

Ken Nunn Law Office

104 South Franklin Road

Bloomington, IN 47404
RE:
Kelsey Norby
Dear Mr. Hurt:

Per your request for an Independent Medical Evaluation on the case of Kelsey Norby, please note the following medical letter.
On September 20, 2025, I have reviewed medical records and I am preparing the following report. A doctor-patient relationship was not established.

Kelsey Norby was involved in an automobile accident on May 26, 2023. The weather conditions were clear and it was daylight. It was a dry surface and a rear-end type collision. This occurred on Douglas Road at the intersection with Bittersweet Road. Records indicate that Kelsey just donated plasma and was fatigued and possibly passed out before the accident. Kelsey was taken to St. Joseph’s Regional Medical Hospital by ambulance for further treatment. Kelsey was wearing a lap belt and shoulder belt. She was driving a Land Rover Utility SUV and as a result of the poor practice at the plasma center caused this rear-end collision where her vehicle rear-ended a Jeep Utility SUV.

I have been in practice for over 45 years and I am very familiar with plasma donation facilities. I have had multiple patients make plasma donations. It is generally standard practice for donors to wait a minimum of 15 minutes after their donation in case they encounter serious side effects due to hypovolemia and other electrolyte imbalances.

James Hurt, Attorney at Law
Page 2

RE: Kelsey Norby
September 20, 2025

After Kelsey gave a donation of plasma, she was not offered food or water to raise her vascular volume. As a result of her second donation, she apparently lost consciousness and this resulted in her rear-ending another vehicle. It is my feeling that this was an unsafe procedure given the fact that she was not monitored for a minimum of 15 minutes after the plasma donation. Had the plasma donation facility instituted the minimum of 15-minute wait period and observed her correctly, it is my feeling this crash would never have occurred.

My opinions are expressed within a reasonable degree of medical certainty based upon the scientific principles in my medical experience that is accepted in the medical community. Other hospitals that I have worked at or with always monitor patients for a minimum of 15 minutes after plasma or blood donations. It is likely that the crash that Kelsey Norby was involved in was a result of an adverse reaction to the plasma draw that could have been prevented had she been monitored appropriately after the draw. It is my experience that side effects such as fainting, dizziness and loss of consciousness due to electrolyte imbalance and hypovolemia are common in the initial 15 to 30 minutes after such blood draws.

I have not provided medical care or any treatment to this claimant. I have not made any referrals or advised any treatment. I have reviewed the patient’s medical records; however, I have not performed a physical examination. We have not entered into a doctor-patient relationship.

I am dual board certified in both family practice and also osteopathic medicine. I have over 40 years’ experience in these types of cases.
Informed consent was obtained to conduct this review and share my findings with any party who requests this information.
If I could be of any further assistance, please feel free to contact me.

Sincerely yours,

Terry Mandel, D.O.
TM/gg
